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Reading

Read the text.

The Pros and Cons of Non-Verbal Communication

As the saying goes, “Actions speak louder than words.”, meaning that non-verbal communication is an especially important part of communication. Lots of people rely on body language, gestures and facial expressions to understand more than what a speaker is saying. However, it is not always advantageous. 

One of the main drawbacks of non-verbal communication is that it is imprecise and it is often misread. When you don’t know a person well, you may jump to conclusions based on their body language, but you could be very wrong. Furthermore, different gestures mean different things in different cultures and in different contexts. Furthermore, non-verbal communication is occasionally hard to follow. For example, you may be watching a person’s hand gestures and miss non-verbal cues on their face. One final disadvantage of non-verbal communication is that it is so informal. There are no rules to it like with other forms of communication and for this reason many people engage in it without even being aware at times. They may be simply moving a part of their body and not trying to convey any meaning, but the other person reads it as body language. One example of this is that if a person has their arms folded, it may be read as a defensive form of body language, but in fact the person may just be cold.

On the other hand, there are several advantages to non-verbal communication. To start with, it can be used to reinforce verbal communication. For instance, a smile and some physical contact, such as a handshake or hug, convince someone you are happy to meet them more than just the expression ‘Nice to meet you’. Not to mention that hand gestures are extremely helpful when giving directions. In addition, non-verbal communication is a form of instant feedback. You can judge from the other person’s non-verbal cues how they feel about what you are saying, and you can adjust your approach or message to make it more acceptable. This is especially helpful to salespeople and managers. 

So, there are several pros and cons when it comes to non-verbal communication that we should all keep in mind when using it or trying to read it in another. At the end of the day, though, we should focus on the main message which is what the other person is saying and only fall back on non-verbal communication as necessary.

A.
For questions (1-7), choose the correct option (A, B, C or D).

1
What is the purpose of the text?



A
to discuss the benefits and drawbacks of non-verbal communication



B
to suggest that people do not use verbal communication



C
to encourage people to use non-verbal communication



D
to explain how people use non-verbal communication incorrectly


2
What is not a part of non-verbal communication?



A
gestures 
C
words


B
body language 
D
facial expressions

3
According to the text, what can happen if you misread body language?



A
you make a wrong decision 
C
you use the wrong body language


B
you make a quick judgement 
D
you don’t get to know the person well

4
When can non-verbal communication be hard to follow?



A
in a different culture 
C
when you are not seeing all the cues



B
in an unknown context 
D
when you don’t know the person

5
The informality of non-verbal communication is a problem because …



A
there are no rules 
C
people become defensive


B
people fold their arms for different reasons 
D
people convey meaning in different ways

6
Which is not a way to reinforce verbal communication?



A
a hug 
C
an expression



B
a handshake 
D
a smile


7
What should you change based on another person’s body language?



A
your feedback 
C
your non-verbal communication


B your message 
D
your judgement


B.
Answer the following questions.

1
What can folded arms mean?

2
Who can use non-verbal communication as instant feedback in their work?

3
What is always the main message?
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Vocabulary


C.
Fill in: drawbacks, language, scroll, install and touch.

1
To protect your computer from all sorts of viruses, just ……………….…. a fully updated antivirus program.


2
I could understand from his body …………….…. that Brian wasn’t very happy with moving to another city.


3
Bear in mind that there are not only advantages to technological developments, but also a number of ……………….…. .


4
What do you think is the best way to keep in ……………….…. with relatives from abroad?


5
You’ll find all the answers you need once you ……………….…. to the end of the document I sent you.
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D.
Fill in: gutted, gestures, deleted, count and take.

1
I’m not sure if you can really ……….…….…. on online friendships; face-to-face contact can’t be easily replaced.


2
Susan’s parents were ……….…….…. when they saw their daughter’s grades for the first semester.


3
Josh accidentally ……….…….…. all his contacts on his smartphone; that’s why he only emails us.


4
Michael is planning to ……….…….…. up Spanish in order to communicate with his new cyber friend.


5
In ancient times, people used hand ……….…….…. in order to communicate with effectively.
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Grammar


E.
Put the words in brackets into the present simple or the present continuous.

1
Owen ……………………….……. (attend) an online cooking course at the moment.


2
Liam ……………………….……. (always/tease) me about spending my free time chatting online.


3
What time ……………………….……. (your ICT lesson/start)?


4
Sandra ……………………….……. (not/seem) very pleased with her new language app; she finds it too complicated to use.


5
……………………….……. (you/plan) a new webinar on translation this month?
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F.
Put the words in brackets into the past simple, the past continuous or the correct used to/be used to form.

1
Who ……………….…. (you/chat) on the phone with when I ……………….…. (come) home?


2
After lunch, Jeremy ……………….…. (go) to his bedroom and ……………….…. (start) doing his homework.  


3
I ……………….…. (not/walk) to school on a daily basis, but I soon ……………….…. (get) used to it.


4
Kelly ……………….…. (not/contact) her friends using social media when she ……………….…. (be) a teenager.


5
While the children ……………….…. (play) their online games, their mother ……………….…. (prepare) dinner.
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Writing


G.
Write an email to your new English speaking pen friend about yourself (120-150 words). Follow the plan below.
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Points	____


	73	21








Points	____


	3	9








Points	____


	5	15








Points	____


	5	15








Points	____


	5	15








Points	____


	5	15








PLAN


Hi (+first name),


Para 1: introduce yourself (name, age, where from)


Para 2: your physical appearance/personality/likes/dislikes


Para 3: your experience learning English


Para 4: closing remarks


(your first name)





Points	____


		60
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