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Listening Test 3.1 (Module 3)

A
Alice 


My favourite online radio programme is one that my dad introduced me to. It’s called Desert Island Discs and it’s been broadcasting for nearly eighty years. Of course, in the early days it was broadcast live on the radio; it went online in 2009. I’m not sure what you’d call it. It’s a mix of a talk show and a music show. Basically, the host, Lauren Laverne, invites a celebrity onto the show to tell everybody which eight music tracks they would take with them to a desert island. That’s where the show gets the name from. They play short clips from each track and the guest explains why the song is important to them. The programme calls it ‘the soundtrack of your life’. Some of their most popular episodes have included guests like Richard Attenborough, Daniel Radcliffe, and Malala Yousafzai. I really enjoyed the talk with Malala as she’s a hero of mine. It was a surprise to hear how normal and friendly she sounded, and it turns out we like some of the same songs. Maybe I’ll make a list of my own favourite songs in case I’m ever invited on the show.


Jacob


I don’t normally listen to the radio, but I came across this true crime series and, I must say, it’s really good. It’s called Fake Heiress and it’s about a woman, called Anna Sorokin, who moved to the US claiming to be the daughter of a millionaire. By acting confidently, and faking a lifestyle of luxury on social media, she tricked lots of people into thinking she was rich. She would make excuses about why she could never pay for anything and convince her new friends to lend her money. Before she was caught, she had stolen thousands of dollars in investments from businesses. What I really like about this programme is that it’s a documentary drama, so it tells you the facts but also uses voice actors to perform some of the story. Sadly, there are only eight episodes and I’m already on the last one. They say Netflix is developing a film of the story, so I’ll probably check that out but, in the meantime, I’m going to look for more radio dramas. 


Victor


What’s my favourite online radio programme? I think it’s got to be You’re Dead to Me, which is a history show. Each episode is about a different historical person, event, or artefact, like ancient Greek medicine or Genghis Khan. The host, Greg Jenner, is a historian who’s worked on other historical TV and radio projects, so he really knows what he’s talking about. But this is a bit different to other similar radio shows. Every week, they invite both a historian who specialises in the topic and a famous comedian so there’s lots of jokes and funny stories. They also relate everything to modern life so it’s easier to follow. For example, they compare the rich and powerful 14th century ruler, Mansa Musa, with Amazon owner and billionaire, Jeff Bezos. I’d recommend it for anybody who usually finds history boring and hates studying it at school. In fact, they describe the show as being ‘for people who don’t like history and those who do’. It’s perfect for me because I want to study History at university next year. I even use some of the information I learn in my homework. 

B
Host: Good evening and welcome to tonight’s show. I am your host, Phillipa George, and today on Tech Talk, we will be talking about podcasts with our special guest, Anthony Culkin. You could say that Anthony is a podcast expert. He has one of the longest running podcasts, he reviews them, and he has written not one, not two, but three e-books about them. So, let’s welcome our guest. Hello, Anthony.

Anthony: Good evening, Phillipa. Thank you for the warm welcome.

Host: So, Anthony, am I right in thinking that you started your podcast in 2006? I didn’t even know podcasts were invented then.

Anthony: You’re absolutely right. I was one of the first people to start a podcast. Back then, hardly anyone had even heard of podcasts. Fifteen years on, it’s difficult to find someone who isn’t listening to one. Experts say around 75% of people listen to at least one podcast.

Host: That’s incredible! So, how have podcasts become so popular, so quickly?

Anthony: The main factor is the smartphone. Major companies started producing them in 2000 and Apple launched the first iPhone in 2007. By the early 2010s, smartphones had become a must-have and most people owned one. If not, they had something similar, like a tablet or a small laptop. This had a massive effect on the entertainment industry as it completely changed what type of entertainment people were looking for. Basically, all of a sudden, everybody wanted media that fit their smartphones.

Host: Aha! And that’s where podcasts come in. But – and correct me if I’m wrong – you can get almost anything on your smartphone these days. Why is the podcast in particular so successful?

Anthony: Let’s start with the obvious: podcasts are free. You have to pay to access nearly everything else online: music, e-books, films, video games, even some articles. However, most podcasts don’t cost anything to download. In the 2020s, we consume so much online content every day that we can’t afford to pay for everything. We’re constantly on the lookout for great deals, low subscription fees and, of course, free products.

Host: You’re not wrong there. What else?

Anthony: Well, you’re probably aware that there’s a wide variety of different podcasts. You can find various series such as crime, history, technology, health, and comedy. That means that there’s something for everyone. Both men and women like podcasts, although there are slightly more male listeners, and people of all ages enjoy them too. They are most popular with Millennials, the 25 to 40 age range, like you and me. However, they are almost as popular among teenagers and Generation X, the 40 to 60 age range. It might surprise you to learn that even the older generation, the so-called Baby Boomers, listen to an average of 15 hours of podcasts a week.

Host: That’s interesting. Now that you mention it, my mother’s just turned 71 and she listens to gardening podcasts on her home computer. It’s not that different to the radio for her. 

Anthony: I’m not surprised. Podcasts really are that popular nowadays.

Host: What would you say is the biggest reason why podcasts are so in demand?

Anthony: I think it’s that podcasts let you multitask. Just think about it. We live at a time when we’re working all hours, constantly moving around, going to the gym, looking after our children and doing chores. To put it simply, modern life is busy. Podcasts fit very well into our daily lives. They leave your hands free and don’t need you to look at a screen. They let you pause when you need to stop and rewind when you miss something. And they’re all different lengths. This might not seem important, but it is. Different tasks take different amounts of time. For example, you want an hour-long crime drama on a car journey but only a ten-minute comedy sketch while you’re doing the dishes.

Host: Oh, I see what you mean. Is this what got you interested in podcasts, Anthony?

Anthony: Actually, I like them for a completely different reason. I started listening to podcasts because I liked how personal they were. Even though I like reading books and articles, I much prefer hearing the words spoken out loud. It feels like someone is speaking directly to you. And although text can tell you a lot, you can’t hear the writer’s tone of voice or know how they’re feeling. Do you know what I mean? 


Host: Absolutely. It does feel like someone is talking to you, especially when they have a friendly and conversational voice. OK, I think it’s time for some questions from our audience. Let’s see who’s first on our line … 

Listening Test 3.2 (Module 3)

A
Bill

 I get most of my news from social media nowadays. In the past, I used to check the official news websites. Now, why bother? As soon as I log into Facebook or Twitter, I can see the latest news stories trending on my feed. It’s the easiest way to get a breakdown of what’s happening right now because, if something big has happened, all my Facebook friends will be talking about it. Better yet, I can see what news stories my friends are interested in, read what they’re saying, and comment on their posts. We often have quite long conversations about the latest news on social media. You can do that on some official news websites, but you’re talking to complete strangers and some tend to be rude to others. Or, even worse, they might realise you’re a teenager and stop replying because they don’t think you know what you’re talking about. Honestly, I think social media is the best way for teenagers to get their news.


Catherine

I haven’t really thought about it before, but I suppose I get most of my news from friends. Although I watch the evening news, I don’t understand a lot of it. Topics like politics and economics are complicated and I’m too busy with school to keep up. They might as well be talking a different language. And the newsreaders keep referring to events from before I was even born. Luckily, my two best friends are going to study Journalism at university and like to stay up to date. They’re constantly talking about current events and explain things in a way that I can understand. For example, I didn’t understand Brexit, or why the United Kingdom was leaving the EU, until they talked me through everything. Now I know all about the history, the political process, the good and bad points of leaving the EU and all the politicians involved. The only problem is that my friends have such strong views that I always feel like I have to agree with them; otherwise, we might start arguing.


Adam

As the news can be quite depressing, I’ve started watching a lot of YouTube videos instead. You can find short news programmes like Last Week Tonight with John Oliver or The Daily Show with Trevor Noah. They still present top news stories in the traditional format, with the host sitting at a desk in front of a screen, but there’s a lot of comedy and they also discuss things like celebrities, viral videos, and memes. And, although Oliver and Noah are comedians, they are still passionate about journalism. John Oliver, in particular, does his own research, interviews people involved in the story and encourages his viewers to take action. After one episode on the effect of new Internet speeds, so many viewers complained that the US government decided against the changes. The only problem is that these programmes don’t air every day like a normal news programme, so they don’t cover everything that happens. I wish there were more episodes. However, I think it’s good that they only choose the most important issues and focus on them.

B
Host: Good morning and welcome to Teen Spirit – the show produced by and for teenagers. I’m your host, Ryan Mangal. So, every Wednesday at 11 am, we have a special segment on how the Internet affects our relationships with other people. Last week, we talked about online romances. This week, we’re going to talk about the role of the Internet in our friendships. As usual, I’m joined in the studio by Emma Jarvis. Everybody, please welcome Emma.

Emma: Hello everybody. It’s good to be back.

Host: Okay, let’s get straight to it: are all our friendships online now?

Emma: Not quite. We still see each other at school and at home lots. I mean, we must go to class. No matter how popular the Internet gets, school will still be the number one place to socialise. 

Host: If teenagers see each other at school, why do they spend so much time together online?

Emma: Well, friendships are teenagers’ most important relationships. They connect best to people their own age. That’s why, even though we spend all day with our classmates, we still want to speak to them after school. Also, don’t forget that over half of teenagers make friends online too. They may not go to the same school, or even live in the same country so they can’t meet anyway.

Host: Oh, I see. And the Internet can be an easy place for teenagers to make friends, right?

Emma: That’s exactly right! Many teens are shy or unconfident, so the Internet is the perfect place for them. First, you have more control over interactions online than face-to-face. You can decide how and when to talk, and you can leave the conversation if you’re not comfortable. Secondly, there’s less pressure when you’re not next to the person you’re speaking to. Thirdly, you can browse through people’s profiles and choose who you speak to. If you find someone with similar interests, you can be sure that the conversation will go smoothly.

Host: That’s true. But what are these online friendships like? I can’t imagine being friends with someone I only talk to via instant messaging. 

Emma: Actually, there are lots of kinds of online communication. For example, most teenage boys use networked video games which are online platforms where you play games and talk to your friends through a microphone. Many teens still use videocalls, voice calls and recorded messages, too. They’re just more likely to use them with close friends that they already know.

Host: So, would you say that socialising online can be just as valuable as seeing friends face-to-face?

Emma: Definitely. Just my opinion, but there are lots of advantages to socialising online. It’s cheap, it’s simple, and online conversations can be just as meaningful as face-to-face ones. Some think the Internet can isolate teenagers, but there’s evidence that that’s not the case. Studies show that the Internet can make friendships stronger by giving teenagers more opportunities to talk about important issues and get support from each other. 

Host: Would you say there are any downsides to socialising online a lot?

Emma: Yes, there are definitely disadvantages. For one, teenagers can feel pressure to constantly create posts on social media that get likes or comments. They might make some things up. If they do this, they won’t enjoy spending time with their friends. In fact, they may become lonely and depressed. It’s not exactly a real friendship if you have to pretend to be somebody else. 

Host: Maybe it’s better if you’re already good friends when you chat online?

Emma: Possibly, but the Internet even causes problems for good friendships. Say you fall out with your best friend and, like lots of teenagers do, you post about it online. This is a bad idea because it gets other people involved and makes things worse. Or perhaps your best friend gets invited to a party you didn’t. You go online, see pictures of her having fun and feel jealous. If the Internet wasn’t there, neither of these situations would happen.

Host: I see what you mean. In the past, people couldn’t share their personal lives very easily. Now, we post everything we do, and it causes issues like these. What do you recommend doing?

Emma: Just behave how you would in real life. For example, if you fall out with a friend, deal with it privately. Telling everybody about arguments with your friend is impolite and makes you both look bad. And if your friend gets invited to a party and you don’t, remember that it’s not their fault. Just try to be happy for them and find something else to do.

Host: Yes. Really, spending time with friends online isn’t all that different to seeing them face-to-face. There are clearly pros and cons, but you could say the same for normal social situations. Well, that’s all we’ve got time for today. Thank you for coming in, Emma. We’ll be back next week to talk about the effect of the Internet on family time… 

Listening Test 3.3 (Module 3)

A
Daniel

In my opinion, one of the biggest dangers of social media is that you never know who you’re talking to. I’m talking about catfishing. That’s when you go online and create a fake profile to talk to somebody else. Luckily, nothing like that has ever happened to me but my best friend had a bad experience last year. He wanted to learn French, so he connected with a tutor online who was from Paris. On their social media page, they had loads of good reviews from satisfied students, photographs of their classes, and a list of their qualifications. Or so he thought. After messaging each other a few times, they arranged to meet up at the local library. The tutor looked different to his pictures, wasn’t French and, soon, it became clear that he didn’t even speak French fluently. Later, my friend reported the tutor’s page and got it removed, so at least nobody else will get catfished.


Samantha

You have to be really careful about online scams. For a start, there are so many different kinds, and the criminals keep coming up with new ones. It’s hard to know what to look out for. One of the most famous ones is an email where the scammer pretends to be a foreign prince. They claim they need the victim to lend them money and, in return, they’ll repay them with lots of money. Me and my friends like to laugh about that one because it seems so obvious. But then, last month, I got an email from my friend asking for my banking details so they could transfer me some money he owed me. I nearly typed them in and sent them before my dad stopped me. It wasn’t really my friend; it was criminals trying to get access to my bank account. Apparently, this was a new kind of scam and the bank had been warning their customers about it. Remember: never give out personal information over the Internet.


Leo

For me, one of the biggest dangers of the Internet is cyberbullying. You might think cyberbullies are not a big threat like scams, and hackers, because they just insult people. But think about the amount of time we spend on social media nowadays. We need it to socialise, to study, to make plans, to get our news, and more. We use it for everything! If you become a target for cyberbullies, that means you can’t do anything you need to without being attacked. Online bullying is a serious problem. I know what I’m talking about because, last year, I started repairing bicycles in my spare time, and advertised it on social media. Some students from my school kept leaving nasty comments until I deleted the page and took the service offline. Eventually, their parents were contacted, and they stopped bothering me. Since then, I’ve started advertising my bicycle repair service on social media again, but I’ve changed the settings to private – only friends can contact me now.

B
Host: Welcome to another episode of Safety Net where we talk about all the possible dangers you might find online and how to avoid them. As always, I am your host, Magda Gorman. Today, we are joined by website moderator Ellie Jones to talk about trolls. Good afternoon, Ellie.

Ellie: Good afternoon, Magda. So, what would you like to know about trolls?

Host: To begin with, what is a troll? Just for those of us who don’t already know.

Ellie: Well, a troll used to be storybook monster who hid under a bridge and ate people. Nowadays, we normally use this word to talk about someone who causes problems online. They write offensive comments, insult people, and deliberately start arguments. So, I think the word ‘troll’ is perfect for them. They also hide, waiting for a chance to attack people, just like the monsters in the stories.

Host: You’re not wrong, Ellie. So, the next question is: who is a troll?

Ellie: Really anyone can be a troll. Someone could be nice in their everyday life and act completely differently online. It’s hard to tell just by looking at someone.

Host: But why would they do that?

Ellie: Lots of reasons. Some want revenge on an individual or a group of people. Other trolls feel insecure and want to hurt people to feel better about themselves. You know, like a school bully. And then some just want attention and will do anything to get it. 

Host: But don’t they feel bad about hurting people?

Ellie: Most people do feel bad about hurting others and good about behaving well. For example, we are proud of ourselves when we hold the door open for someone. Trolls are different. Many of them have something we call ‘negative behaviour potency’, which is when you like to get attention from hurting people and causing problems. They may not engage in any antisocial behaviour in their offline lives because they don’t want to risk getting punished by the law. However, online they can remain anonymous and do whatever they like.

Host: How awful! Where would our listeners find a troll?

Ellie: Well, they’re usually on online forums, discussions, and the comments sections of websites. Basically, they will go anywhere you can write posts or comments sharing your opinions. Some examples might be a videogame fan site or a discussion group for a university. Online platforms like these have users logging in from all over the world so a troll could be from anywhere. 

Host: How do you spot a troll online? How can you tell the difference between one of them and, say, someone just having a bad day?

Ellie: Once you know the signs, they’re easy to spot. The first major sign is that they keep going until they get a reaction. To use your example, someone in a bad mood is just angry and they might leave a few mean comments and then stop. Trolls carry on until they’ve started an argument and distracted everybody from the original discussion. Another sign is that trolls make strange claims and say things that are obviously untrue. This is to make sure other users notice and respond to their comments. And one last sign is that trolls will insult things you like such as something in your username or profile picture, or even the discussion topic itself. Let’s say you’re on a forum for fans of a particular football team. The troll might attack the team themselves and say they play badly.

Host: Thanks for making that clearer. I could definitely spot a troll now. What should our listeners do if they find a troll?

Ellie: There’s a popular saying online: don’t feed the troll. This goes back to the storybook monster who would hide under the bridge and eat anybody who crossed over it. Well, the trolls online might not eat anyone, but they do want attention. If you take it away, they usually get bored and leave. So, that’s exactly what you should do: ignore them. However, sometimes they might say such offensive things that you need to act immediately. So, contact a moderator like me and report the troll. Moderators are people who check website users are following the rules so they can delete the nasty comments, or even ban the troll. So please contact us if you need help – that’s our job.

Host: That’s great because trolling is basically a form of bullying, isn’t it?

Ellie: You’re completely right. Trolls can make Internet users feel very upset and angry. If the abuse continues over a long period, it can affect users’ self-esteem and mental health. Some users stop going to websites with trolls. That’s why it’s important to educate ourselves about trolls so we can prevent this from happening and make the Internet a more positive place.

Host: Thank you, Ellie. Shall we take some calls and find out about some of our listener’s experiences with trolls? First on the line, we have Carrie from Newport … 
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