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Reading

Read the text.
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A.
Match the ideas in column A with the corresponding paragraph in column B. Two of the paragraphs do not apply.


A
B
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Soft skills can be measured.
Paragraph 2
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Computer coders need to stay up to date.
Paragraph 3




Paragraph 4





Paragraph 5
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B.
Read the following paragraph about how to give evidence of soft skills. Five sentences have been removed from it. From the sentences (1-6), choose the one which fits each gap (a-e). One of the sentences does not apply.
Today, more employers value soft skills, such as leadership and creativity, over hard skills. 
[image: image4] To start with, they should give examples of when they used a specific soft skill. For example, managers look for candidates who are good at collaboration. 
[image: image5] It is a good idea to make a note of these examples but not to practise saying them, so they sound natural. Candidates can also find ways of measuring their soft skills and displaying them with numbers and statistics. 
[image: image6] They could also show how their customers have rated them on a scale from 1 to 5. Additionally, a candidate could answer questions about what they would do in a situation. 
[image: image7] The interviewer could describe a work-related problem and the candidate would explain how they would deal with it. 
[image: image8] Using these strategies, candidates can present their skills to a potential employer and get the job. But the most important thing to remember is not to say you have a skill that you can’t prove! 


1
So, a candidate could bring proof that they’ve dealt with a high percentage of customers’ complaints successfully.


2
But how can a candidate demonstrate them during an interview? 


3
If someone has this skill, they might briefly describe a situation where they worked as a team to complete a project.


4

Based on what they say, the interviewer can decide whether they are a good fit for the workplace.


5
Interviewers may ask a candidate to demonstrate their soft skills.


6
Let’s say someone says they are great at problem-solving.
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C.
Match each word in column A with the word or phrase in column B that can replace it in the text. Two of the options do not apply.

A
B
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last (ℓ. 19)
1
continue to be effective
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last (ℓ. 22)
2
final
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last (ℓ. 30)
3
least likely




4
previous




5
remain the same
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D.
Answer the following questions.


1
Why were graduates more likely to get a job more quickly forty years ago?


2
How can an unqualified jobseeker get training for a position?
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Vocabulary


E.
Choose the correct answer.


1
Despite being in the company for two years only, Ellie got a retirement/promotion to manager.


2
When Greta takes over as manager, she will call the shots/ropes.


3
If you keep coming to work late, you will get the sack/perk.


4
At the end of the interview, Gina asked the interviewer about the hourly salary/wage.


5
Not every profession requires qualifications/skills from a university or college. 
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F.
Choose the correct answer.


1
The culinary/performing arts students need constant access to the on-site kitchen.


2
The online classes worked more effectively/considerably on the new video calling app.


3
It’s difficult for Suzy to cope for/with exam pressure and a part-time job.


4
If you want to get into journalism, you need to work on your application/communication skills.


5
Mark wants to be a vet, but his current career/occupation is dog walker.
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Grammar


G.
Choose the correct answer.


1
“I will take my driving test next month,” said Sam.



Sam told/said that he will/would take his driving test the following/after month.


2
“I take my online classes here on Tuesdays,” Amy said.



Amy told/said us that she takes/took her online classes there/here on Tuesdays.


3
“My brother was working on his business idea all summer,” said Ian.



Ian said/told us that my/his brother has/had been working on his business idea all summer.


4
“I may get invited back for a second interview tomorrow,” Lacey told us.



Lacey said/told that she may/might get invited back for a second interview the next day/tomorrow. 


5
“If she applied to more jobs, she would get more interviews,” said Sally.



Sam told/said that if she has applied/applied to more jobs, she would/will get more interviews.
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H.
Choose the correct answer (A, B, C or D).

1
“Did you see the careers advisor today?” Karen asked me.



Karen asked me ….. the careers advisor that day.



A
did I see 
C
had I seen


B
whether I’d seen 
D
whether did I see


2
“Boil the pasta for ten minutes,” said the cookery teacher.



The cookery teacher ….. to boil the pasta for ten minutes.



A
said 
C
commanded us


B
told us 
D
asked

3
‘What time does the online class start?” asked Steve.



Steve asked what time the online class ….. .


Α
started 
C
did it start


B
does it start 
D
starts

4
“Don’t write your name with a pencil,” said the instructor.



The instructor told us ….. our name with a pencil.



A
to write 
C
not to write


B
to not write 
D
don’t write

5
“Where is the meeting today?” asked Trevor.



Trevor asked ….. that day.



A
where the meeting is 
C
where was the meeting


B
where is the meeting 
D
where the meeting was
 SHAPE  \* MERGEFORMAT 



Writing


I.
You have seen this ad on a website and would like to apply. 
Write an email (120-150 words).

	INTRODUCTION

Para 1: reason for writing & where/when post appeared
	Dear ..........................................., ............................................................................

..................................................................................................................................

..................................................................................................................................

..................................................................................................................................

..................................................................................................................................

..................................................................................................................................

	MAIN BODY

Para 2: age, studies/ qualifications, work experience
	..................................................................................................................................

..................................................................................................................................

..................................................................................................................................

..................................................................................................................................

..................................................................................................................................

..................................................................................................................................

	Para 3: personal characteristics
	..................................................................................................................................

..................................................................................................................................

..................................................................................................................................

..................................................................................................................................

..................................................................................................................................

..................................................................................................................................

	CONCLUSION

Para 4: CV/reference attached closing remarks
	..................................................................................................................................

..................................................................................................................................

..................................................................................................................................

..................................................................................................................................

..................................................................................................................................

..................................................................................................................................

Yours …………………………., 
…………………………………….. (your full name)
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Hard Skills vs Soft Skills: which matter the most?


It used to be that hard skills would guarantee you a job. Employers now have a greater interest in soft skills, though. Over half of employers interviewed claim they value someone’s attitude and work ethic over their qualifications. However, many positions still require university degrees. So, which matters the most? The fact is that you need both sets of skills, but it seems that soft skills are becoming more and more important.





The number one reason why soft skills are now considered increasingly valuable is that more people have a lot of formal qualifications. Taking the UK, as an example, only around 10% of people graduated with a bachelor’s degree in the 1980s. This meant that fewer people had the hard skills essential for certain jobs. Since then, more degrees have become available as online learning courses have opened up. Nowadays, 50% of the population graduates from university so there are more candidates to choose from and employers need a new way to decide on someone. They usually do this by looking at candidates’ experience, interests, and soft skills as well as their qualifications. 





Another reason why soft skills are considered extremely important nowadays is that people need them in order to learn hard skills. An employer could hire someone with no qualifications and train them for the position. This already happens in the case of apprenticeships, internships, family businesses, and volunteer programmes. What is more, many qualifications become irrelevant after a number of years in some industries. Computer science and medicine, to name just two of them, are changing so rapidly that programmers and doctors must constantly retrain. For instance, the CDC – a certificate for a course in computer coding – will only last two years before candidates have to retake the test. So, a company would benefit from hiring the candidates who have the soft skills to keep themselves updated rather than the ones with the highest grades.





The last reason why soft skills are highly valued is that they are now possible to measure and observe. In the past, employers preferred hard skills because they were evidence of a specific ability. For example, a degree in Spanish shows that a candidate is fluent in another language. Whereas soft skills were considered difficult to prove. As they have become more important, our views on them have changed. Now, employers want to see that a candidate has the right soft skills so, they have developed ways to check them. A candidate who says they have excellent time management needs to demonstrate this by showing a potential employer their attendance record and all the deadlines they have met.





The workplace has changed dramatically in the last forty years. Now that most people can graduate with a bachelor’s and master’s degree, employers need to look at soft skills to find the ideal candidate. This means that the interview process has become longer as candidates must answer hypothetical questions, give presentations, and perform tasks to demonstrate their abilities. Some workplaces even require candidates to work for a trial period before they are formally offered the position. So, qualifications are useful but it’s a person’s potential to learn, or their motivation to do a task well, that may decide whether they get a job or not.
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Points	____


	52	10








Meet Your Greens


is searching for a par-time shop assistant


for its branch in the nearby village of Essing (evenings only).


Applicants must: have customer service experience, be excellent with numbers, �be polite and friendly, and have a driver’s license for deliveries


Apply to Mr Herbert by email: � HYPERLINK "mailto:d.herbert@meetyourgreens.com" �d.herbert@meetyourgreens.com� before 30th May





Part-Time Worker Needed





Points	____
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