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Listening Script

Student’s Book

Page 100 - Audio recording available at Manual Interativo
Listen to Speak

Giving instructions
Grandma: Hi, Paul. Hum… I was wondering if you could help me to send an email.
Paul: Yeah, sure. Why don’t you just use my, my account?

Grandma: Well, actually, hum… I kind of want to have my own account. But I don’t know how to set it up. Could you help me?

Paul: Yeah, sure. Hum, we can do it together, step by step. So, first we need to log on to this website; then, you see those boxes? You put your name in, first your first name, and then your second name into both of those boxes. Then, in the third one you have to put your date of birth. Now I’m not ‘gonna’ look!

Grandma: (Giggling) It doesn’t matter, I feel so much younger than I am anyway.

Paul: OK, now you have to choose a log in name.

Grandma: A log in? What, what is that?

Paul: Well, a log in name is basically the name you’re known as when you send your email. It can be any name you want. But it really should be easy for you to remember.

Grandma: OK, hum…but can I, can I use my real name? Because I might forget.

Paul: Yeah, yeah, sure, no problem, as long as it’s not already being used by someone else. So, off you go, type it in.

Grandma: OK… (typing it in) OK.

Paul: Augh… says here that somebody is already using that name.

Grandma: Oh… Hum, OK, well, what could I do then?

Paul: Well, most people just put a number at the end, like perhaps the year you were born, or another one.

Grandma: Mm… can I use my cat’s name?

Paul: Well, yes, as long as it’s not taken.

Grandma: OK… (typing) Oh, hold on a second. It’s gone green.

Paul: Ah, now that’s good. That means nobody’s used it. (ironic) Now, how surprising is that…? Hummm… Tiddles…
Grandma: Oh, Tiddles, come here. Guess what? You’re famous!

Paul: Right, OK. Now you need to set up a password.

Grandma: A password? Hang on, what, what does that mean?

Paul: It doesn’t have to be too complicated. The best passwords though have a mixture of letters and numbers, and so they are more difficult for other people to guess.

Grandma: Oh, this is so complicated. I’m worried I’ll forget it.

Paul: Well, how about using a name and a year that are easy to remember? Best, ideally, a mixture of capital and small letters.

Grandma: Oh, OK. That’s a good one. (typing)
Paul: Now you have to type in your phone number.

Grandma: Oh, no. But what, what if people are ‘gonna’ give me phone calls all the time trying to sell me insurance and…, you know…

Paul: Relax, relax, relax. Nobody is ‘gonna’ phone you. All you’re ‘gonna’ get is a text with your password in case you forget it.

Grandma: Humm… (typing) OK. (typing) OK. 

Paul: Right, we’re nearly there. Now, you have to click on the ‘drop down’ menu to choose your country.

Grandma: I don’t, I don’t get it. Humm… Where? Where is it exactly?

Paul: Right. You see the screen, right, then you see that little arrow thing?

Grandma: OK… Ukraine…, United Arab Emirates…, United Kingdom.
Paul: Good. Now, there’s one last thing. Write those numbers and letters in that box to prove that you’re not a robot.

Grandma: What?! Why, why, would they think I’m a robot? I’m not a robot.

Paul: Well, sometimes machines are used for fraud and cybercrime and things like that.

Grandma: O-OK. Humm, alright, is there anything else that I need to do?

Paul: Now, the last thing you need to do is to click on the box to accept the terms and conditions.

Grandma: The terms and conditions… What are they?

Paul: Don’t worry about it, it’s just legal ‘mumbo jumbo’ about what you can and can’t do. So, are you planning to do anything illegal?

Grandma: Oh, don’t be so cheeky, of course not! OK, and what do I do now?

Paul: Well, you can start sending emails.

Grandma: Oh, that’s amazing! Thank you so much, Paul. I’ll send you an email right away.

Paul: Great, that would be fantastic! Do you need any more help?

Grandma: Humm…, yes, actually, humm, what do I do here?
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