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Listening Script

Student’s Book

Page 55 - Audio recording available at Manual Interativo
Listen to Speak

Talking on the phone
Phone rings.
Robert: Good morning, “Learn Languages”. How can I help?

Andrea: Good morning, can I speak to Ms Debbie Parker from the summer study department?

Robert: Sure, just a moment. Would you hold the line, please?

Andrea: Thank you.

Debbie: Good morning, how can I help?

Andrea: Hello, is Ms Parker speaking?

Debbie: Yes, this is Ms Parker. May I ask who’s speaking?

Andrea: My name is Andrea Prokovska, and my English teacher has recommended me this English summer study programme.

Debbie: OK, well, how can I help?

Andrea: Well, I would like to know… Where does it take place?

Debbie: Of course, right. Well, it takes place in Cheltenham, in the heart of the Cotswolds, in a very beautiful area in rural England.
Andrea: Great! And how long will it last?

Debbie: Well, there are a couple of different options. Courses usually last between 2 to 5 weeks.

Andrea: Oh, great! Um, what levels are covered by the course?

Debbie: Well, we start from beginner and go up to advanced, and when the students arrive they do a placement test, so we can make sure we put them in the right level.

Andrea: And… how many classes will there be per week?

Debbie: Generally about 15 to 23, so you have two different possibilities.

Andrea: I couldn’t hear clearly, can you, can you repeat that? I think the connection is breaking up.

Debbie: Oh, OK. Sorry, just a second. Can you hear me clearly now?

Andrea: Yes, yes, I can hear you.

Debbie: OK, so I was just saying that you have two options, either 15 or 23 lessons per week.

Andrea: Oh, OK. I got that. And what about the class sizes? Are they big groups or smaller?

Debbie: Well, we have a maximum of 15 students per class, because we, you know, we like to be able to give the students individual attention. So…

Andrea: Uh-hu… OK, good. And… will there be any spare time activities?

Debbie: Yes, we have a lot of different extracurricular activities. Ahem! Excuse me. Horse riding, golf, ballroom dancing, we also do several different tours through the English countryside, mm, near Oxford, Bath…

Andrea: Oh, that sounds great! And, what about the accommodation?

Debbie: Well, we do have single or twin rooms on campus, but a lot of students opt for a host family.

Andrea: A host family, that sounds interesting. Could you give me more information about that?

Debbie: Well, we choose the families very carefully, obviously, and the students stay with the family and… you know, they take part in the family activities and… I think this is really a preferable option, because you get more of an authentic experience of life in England. 

Andrea: Mm, great, it sounds very good. I would like to apply, definitely, what should I do?

Debbie: Well, you can download – Ahem! -, excuse me again, you can download all the information and instructions from our website and just send everything to us by e-mail.

Andrea: OK, should I leave my email, just in case, so it doesn’t get into the spam directory or…

Debbie: Sure, sure, that’d be fine.

Andrea: OK, I’ll spell it for you: a-n-d-r-e-a-m-97@email.com.
Debbie: OK, got that. Any more questions?

Andrea: No, no, I think I’m fine so far. Thank you.

Debbie: Thank you, take care. Bye-bye!

Andrea: Bye-bye!
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