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	Consumer protection



Group I

Read the text 'Robocalls' and answer accordingly.

Robocalls

Consumers are getting more and more unsolicited robocalls. As the number of these calls has multiplied, so have the number of complaints reported to the FTC, state and local law enforcement agencies, and consumer organizations across the country.

What's a Robocall?
If you answer the phone and hear a recorded message instead of a live person, it's a robocall. You've probably gotten robocalls about candidates running for office, or charities asking for donations. These robocalls are allowed. But if the recording is a sales message and you haven't given your written permission to get calls from the company on the other end, the call is illegal. In addition to the phone calls being illegal, their pitch most likely is a scam.

[bookmark: what_reason]What's the Reason for the Spike in Robocalls?
Technology is the answer. Companies are using autodialers that can send out thousands of phone calls every minute for an incredibly low cost. The companies that use this technology don't bother to screen for numbers on the national Do Not Call Registry. If a company doesn't care about obeying the law, you can be sure they're trying to scam you.

[bookmark: What_Doing]What's the FTC Doing About Robocalls?
During the last few years, the FTC has stopped billions of robocalls that offer everything from fraudulent credit card services and so-called auto warranty protection to home security systems and grant procurement programs. Tracing these calls is a tough job. Many different companies use the same or very similar recorded messages.

Robocallers fake the caller ID information that you see on your phone. That's called caller ID spoofing — and new technology makes it very easy to do. In some cases, the fraudulent telemarketer may want you to think the call is from your bank, or another entity you've done business with. Sometimes, the telephone number may show up as "unknown" or "123456789." Other times, the number is a real one belonging to someone who has no idea his or her number is being misused.

Robocallers often place the calls through internet technology that hides their location.

[bookmark: What_Should]What Should You Do If You Get a Robocall?
Hang up the phone. Don't press 1 to speak to a live operator and don't press any other number to get your number off the list. If you respond by pressing any number, it will probably just lead to more robocalls. Consider contacting your phone provider and asking them to block the number, and whether they charge for that service, remember that telemarketers change Caller ID information easily and often, so it might not be worth paying a fee to block a number that will change.
[bookmark: Prerecorded_Calls]

Adapted and abridged, Robocalls, Privacy and Identity [consulted on Feb. 11, 2014]. Visit http://www.consumer.ftc.gov/



1. Identify who or what these words refer to.

a) “their” (paragraph 2)
b) “his” (paragraph 5)
c) “them” (paragraph 6)


2. Identify who or what these words refer to.

a) “they” (paragraph 3)
b) “it” (paragraph 5)
c) “that” (paragraph 5)


3. Match accordingly.

	I

1. What’s a robocall?
2. What should you do when you receive a robocall? 
3. Why have robocalls increased a lot?
4. What is FTC doing in relation to robocalls?

	II

a) This organization tries to prevent robocalls’ proliferation.
b) The best thing to do is to disconnect the call immediately.
c) The main reason is the advance of technology.
d)  It’s an automatic recorded message.




4. Find evidence for the following statements.

a) People are receiving many unwanted calls.
b) The calls which transmit institutional information are permitted by law.
c) With the help of technology, companies are able to place thousands of extremely cheap calls.


5. Find evidence for the following statements.

a) It’s a very difficult task to find out where the call is being made and who is calling.
b) Sometimes, Robocallers “steal” someone’s real phone number and use it to send the call.
c) Don’t answer back a robocall because you might get more of those unwanted calls.
	

6. Explain what a “Robocall” is.


7. What is the main purpose of “robocalls”?


8. Why has the number of “robocalls” increased so much?


9. What role does FCT play in this situation?


10. Why is it so difficult to trace a “robocall”? 

11. Explain all the procedures people should follow if they receive a “robocall”.


12. Explain the meaning of the sentence “If a company doesn't care about obeying the law, you can be sure they're trying to scam you.”

13. Explain the meaning of the sentence “Tracing these calls is a tough job.”

14. Find synonyms in the text for the following words or expressions. 

a) difficult (paragraph 4)
b) locating (paragraph 4)    
c) deceitful (paragraph 4)   
d) appear (paragraph 5)  


15. Find synonyms in the text for the following words or expressions.

a) break off (paragraph 6)  
b) to stop/to impede (paragraph 6) 
c) ask for a payment (paragraph 6)   
d) sum of money asked for a service (paragraph 6)


16. Explain the reason why it might not pay off to block a robocaller number.


17. What products or services are advertised through commercial robocalls?


18. Read the first and second paragraphs and find the opposite of:

a) requested
b) decreased
c) forbidden 


19. Read the third and fourth paragraph and find the opposite of:

a) disrespecting
b) different 
c) easy

20. Complete the sentences according to the information from the text.

a) As the number of unrequested robocalls increases so does___________________.
b) You’re receiving a robocall if___________________________________________.
c) Institutional robocalls are allowed by law, nevertheless_______________________.





1. a) phone calls; b) someone’s; c) phone provider.

2. a) a company; b) fake the caller ID information; c) internet technology.

3. 1.– d); 2.– b); 3.– c); 4.– a).

4. 
a) “Consumers are getting more and more unsolicited robocalls.”
b) “You've probably gotten robocalls about candidates running for office, or charities asking for donations. These robocalls are allowed.”
c) “Companies are using autodialers that can send out thousands of phone calls every minute for an incredibly low cost.”

5. 
a) “Tracing these calls is a tough job.”
b) “Other times, the number is a real one belonging to someone who has no idea his or her number is being misused.”
c) “Don't press 1 to speak to a live operator and don't press any other number to get your number off the list. If you respond by pressing any number, it will probably just lead to more robocalls.”


6. A robocall is an automatic recorded message sent by a company or an organisation.

7. The purpose of robocalls is to promote and advertise products, services and commercial or institutional organisations. 

8. The number of calls has increased significantly because there is a new technology, the autodialers, which companies use that allow them to send thousands of calls at a very low price.

 (
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)9. For the past few years, the FCT has been trying to stop these calls by tracking them down and blocking them. 

10. Tracing a robocall is a very difficult task because robocallers use many different strategies to cover their real identity and location like using somebody else’s number or using an unknown number to make people think it’s a company they have business with.

11. When someone gets a robocall, they should hang up the phone and never press any number or else that will lead to more unwanted calls. People can also try to contact their service provider and ask if they can block the number.

12. This sentence means that if a company is not worried about not respecting the legal procedures and rules, probably it’s because it not a trustworthy company and its activity is illegal.

13. This sentence means that discovering the location of the cal is extremely difficult.

14. 
a) tough
b) tracing
c) fraudulent
d) show up

15. 
a) hang up
b) to block
c) charge
d) fee

16. The reason why it may not be worth the money you pay to block a number is the fact that robocallers change their ID all the time and use hundreds of different numbers, so by blocking a number you’re not solving the problem.

17. The products announced and publicised through robocalls can go from credit card services, auto and home warranty protection to procurement programs. 

18. 
a) unsolicited
b) multiplied
c) allowed

19. 
a) obeying
b) similar
c) tough

20. 
a) the number of complaints filled to the FCT.
b) you’re listening to a recorded automatic message instead of a real person.
c) those which have commercial and sales purposes are illegal.
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