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Listening
Part A
Girl: Hi, Martin! How was your beach holiday last week?

Boy: Hi, Rachel. It was terrible!

Girl: Why?

Boy: Well, the first few days, we had a great time. My brother and I were swimming and snorkelling while my parents were sunbathing on the beach. It was a lot of fun, but then we heard an announcement to go back to the hotel right away. 

Girl: What happened?

Boy: We got back to our hotel and I was listening to the radio when I heard that a tsunami was coming quickly towards us! 

Girl: How frightening! What did you do?

Boy: Well, we all went to the top floor of the hotel. Soon after, the tsunami hit. It was horrible, but luckily we were all safe. We later found out it destroyed many buildings, but nobody got hurt.

Girl: Wow, Martin, I’m glad everything worked out.

Boy: Me too.

Part B 
Female operator: Hello, emergency service operator, which service do you need?

Woman: Ambulance, please.

Female operator: All right, I’m connecting you.

Man: Hi, where are you calling from?

Woman: 412 Stanford Road, Port Elizabeth.

Man: Thank you. And what is your name?

Woman: Alice Trent.

Man: OK, Alice. What is your emergency?

Woman: My son is ill. He returned from school with a very high temperature. I gave him some medicine I got from the chemist’s, but it didn’t help.

Man: OK, put a cool wet cloth on his forehead. Is he coughing?

Woman: Yes, he is. He has got a bad headache, too.

Man: Where are you at the moment?

Woman: We’re upstairs in my son’s room. 

Man: Can he walk?

Woman: I’m not sure. Should we go outside?

Man: No, just go downstairs and wait near the front door. The ambulance is coming to take you both to the hospital. Please stay on the phone with me until they arrive.

Woman: OK. Thank you.
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