3.	Phone conversations




















Student A
(restaurant)

Questions

• Can / help?
• Day?
• Time?
• How many?
• Anything else?

Student B
(customer)

Answers

• Want / book a table
• Next Friday
• Half past eight
• Four people
• That’s all, thanks






Now switch roles












Student A
(restaurant)

Questions

• Can / help?
• Day / time?
• Sorry / full – Saturday?
• How many?
• No problem / other requests?

Student B
(customer)

Answers

• Book a table / friend’s birthday
• Friday / 8 o’clock
• Saturday / 8.30
• Four people, two vegetarians
• No, that’s all.
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