
✂

 [Please see Switch 3 welcome unit page 55 In 
a clothes shop for layout]

✂

✂

Unit 9  Pairwork
In a clothes shop: Student A

1	 You are a shop assistant in a clothes shop. Student B is a customer. Look at the chart to see which 
clothes and shoes are available. Have a dialogue using the expressions in the box.

2	 Swap roles. You are the customer and Student B is the shop assistant. Ask to try on the things below, 
or order them if there are not in the shop. Use the expressions in the box to help you.

Shopping list
Patterned boots, size 6
Plain white shirt, size small
Any other clothes you would like?

Useful phrases
Can I try it / them on?
Can you order it / them for me?
Excuse me.
Thank you.
Have you got this / these in size … ?
Where are the changing rooms?

In a clothes shop: Student B

1	 You are a customer in a clothes shop. Student A is a shop assistant. You want to try on the things 
below, or order them if they are not in the shop. Use the expressions in the box to help you.

Shopping list
Trainers, size 9
Baggy jeans, size 30
Any other clothes you would like?

Useful phrases
Can I try it / them on?
Can you order it / them for me?
Excuse me.
Thank you.
Have you got this / these in size … ?
Where are the changing rooms?

2	 Swap roles. You are the shop assistant and Student A is the customer. Look at the chart to see which 
clothes and shoes are available. Have a dialogue using the expressions in the box.

In a clothes shop: Students A & B

Availability of clothes / shoes
size size

4 ✓ 7 ✓

5 ✗ 8 ✓

6 ✓ 9 ✗

size size

small ✗ 28 ✗

med ✗ 30 ✓

large ✗ 32 ✗

Useful phrases
Hi. How can I help you?
One moment. I’ll look for you.
Sorry, no, we haven’t.
I can order them for you today.
Yes, we do. I’ll get it / them for you.
The changing rooms are next to the shoes.
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